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When identifying e-discovery 
software must haves, technology 
integrations should be at the 
top of your list. Not only will 
these integrations empower 
your team to coordinate 
activities efficiently, they also 
give you immediate access 
to search, collect, and assess 
your e-discovery projects from 
beginning to end. 

To help prioritize which 
technology integration points 

you should value most, read 
this top 5 list and see if the 

e-discovery technology you’re 
assessing has all of these 

important integration points.

TOP 5 TECHNOLOGY 
INTEGRATION POINTS 
FOR E-DISCOVERY SOFTWARE
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HUMAN RESOURCES 

EXAMPLES: 
User machines, Mobile, Social, Cloud Repositories, 
Archive Systems  
DESCRIPTION: 
Seamlessly collect data across your organization 
over the network without having to use IT or remote 
collections or to disrupt employees from their core 
job duties.  
HOW IT RELATES TO E-DISCOVERY: 
This integration is key to reducing costs and creating 
self-documenting chain of custody reports. 
Whether executed in-house or as a third-party 
managed service, it can help streamline the process 
and increase visibility to the progress of the matter.   
WHY IS IT RANKED NUMBER 5? 
Because for certain types of matters, bringing 
full-spectrum EDRM capabilities like collection and 
processing in-house can lower cost and 
increase efficiencies.

EXAMPLES: 
Exterro, Nuix, Encase, Relativity  

DESCRIPTION: 
Connect e-discovery software point tools like legal 

hold, collection and processing, and review so you can 
transmit data between applications flawlessly, without 

exporting or importing data between tools.  
HOW IT RELATES TO E-DISCOVERY: 

This integration creates additional transparency into 
e-discovery activities and empowers legal teams to 

quickly identify where mistakes or cost overruns may 
occur with comprehensive reporting and dashboards 

across multiple software point tools.    
WHY IS IT RANKED NUMBER 4? 

Because integrating e-discovery software point 
tools prevents re-work and ensures defensibility 

by increasing visibility and efficiency between 
e-discovery stages.

EXAMPLES: 
Mitratech, Thomson Reuters, Wolters Kluwer  

DESCRIPTION: 
Input data only once by mirroring case-specific 

information in your matter management software to 
your e-discovery specific software solutions.  

HOW IT RELATES TO E-DISCOVERY: 
This integration streamlines the legal hold process 
by synchronizing the authoritative matter content 

from the matter management tool with 
your legal hold software.    

WHY IS IT RANKED NUMBER 2? 
Because it allows the consistent initiation of 

Matter information from the system of record. 
Configured correctly, it can help to 

trigger the issuance of holds.

EXAMPLES: 
Microsoft Office 365, Druva  
DESCRIPTION: 
Leverage an archive’s ability to lock in-place emails, 
OneDrive, SharePoint files, and other data, thus 
preventing users from deleting information that may 
be relevant to a legal matter.  
HOW IT RELATES TO E-DISCOVERY: 
This integration is an extra safeguard to prevent 
intentional or inadvertent deletion or modification of 
potentially responsive data in the preservation stage 
of e-discovery.   
WHY IS IT RANKED NUMBER 3? 
Because in-place preservation is (1) the most 
cost-effective method for defensible preservation of 
suitable data and (2) the most effective tool to prevent 
“archive it all” strategies that many organizations 
deploy since they don’t know how to effectively 
preserve more narrowly.

EXAMPLES: 
Oracle, SAP, Workday  
DESCRIPTION: 
Link your human resource database with your legal 
hold software to quickly and accurately preserve 
custodian data.  
HOW IT RELATES TO E-DISCOVERY: 
This integration informs the legal hold scoping 
process, and, with the right companion technology 
(i.e., Exterro Employee Change Monitor), 
HR integrations will help legal teams discharge their 
obligation to surveil and manage changes in the 
custodian population.   
WHY IS IT RANKED NUMBER 1? 
Because it informs the custodial universe, making it 
the foundation for the entire e-discovery process.
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