
Deep Learning Based AI
Exterro’s artificial intelligence capabilities are built on 
top of the latest innovations in Deep Learning, Natural 
Language Processing, compute intensive hardware 
processing and other related architecture approaches.  

AI across the entire E-Discovery Process
Exterro's vision is to infuse AI across every stage of 
the e-discovery process, saving you time and money 
in every stage. 

AI SMART LABELING REVIEW
Exterro Smart Labeling leverages the latest deep 
learning technology innovations to help guide 
reviewers by constantly analyzing and understanding 
the context of their labeling decisions, and suggesting/
queueing and labelling the most relevant unreviewed 
documents, saving significant time and cost.

EXTERRO SMART ECA – AI DRIVEN 
EARLY CASE ASSESSMENT
Exterro Smart ECA enables you to quickly identify 
potentially responsive data prior to collection by 
exposing contextual relationships between custodians 
and content. Through rich visualizations you can 
explore concept clusters and communication patterns 
to quickly get you to the facts of every matter.

Exterro was founded with the simple vision that 
applying the concepts of process optimization and 
data science to the way companies respond to 
litigation would drive more successful outcomes 
at a lower cost. Remaining true to our vision, we 
are proud to announce Exterro AI. Leveraging the 
latest innovations in Deep Learning and computer 
processing, Exterro is infusing AI across the entire 
E-Discovery process, saving you time and money 
while getting you to the facts of the case as 
quickly as possible.
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EXTERRO ARTIFICIAL INTELLIGENCE 
EDITION CAPABILITIES

Exterro AI Highlights

We’re just getting started 
Exterro Smart Labeling and Exterro Smart ECA are just the first 
instantiations of Exterro’s Artificial Intelligence (AI) vision to infuse 
AI throughout the entire E-Discovery process. In contrast with 
other vendors, Exterro’s use of AI is not limited to the Review 
phase of E-Discovery. In the very near future, we will be launching 
new AI capabilities that will drive efficiency in the identification, 
preservation and collection stages of the EDRM.

Infusing Artificial Intelligence across the entire E-Discovery Process.

CONCEPT CLUSTERING
Smart ECA automatically groups words and phrases 
from the content stored in your business that are 
contextually connected and gives you the ability to 
drill down to expose other avenues for investigation. 
You can create and save as many scenarios as 
necessary and can easily collect the data for 
further review. 
 
COMMUNICATION AND 
CONTENT-BASED RELATIONSHIPS
Smart ECA visually identifies connections between 
employees based on the contextual relevancy of 
both their communication patterns and data stored 
under their control. 

SMART LABELS
Exterro Smart Labeling algorithms are continually 
updated and refined as Reviewers perform their jobs. 
Labels are applied to unreviewed documents with a 
corresponding confidence score, helping reviewers 
to view the most highly likely relevant documents. 
 
WORKS AS YOU WORK
Exterro Smart Labeling requires no seed sets, 
trainings nor changes to current review processes, 
as it works “in the background” while reviewers 
complete their tasks.
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