
Dynamic Request Portal with Automated 
Identity Verification 
Consumers, employees, prospective employees 
or contractors can easily submit requests using 
the portal. Customizable workflows and strong 
security provide secure two-way communication 
with any data subject. Multiple identity verification 
methods are supported out of the box. The portal 
automatically displays request status information, 
eliminating unnecessary support interactions.

Configurable, Automated Workflows 
Exterro’s DSAR solution includes easily configurable 
workflows that automate all the tasks and activities 
associated with the entire DSAR process. Once a 
request is made via the Portal, appropriate personnel 
are notified of required actions, such as validating, 
searching, collecting, reviewing, redacting and 
fulfilling requested information. Dashboards provide 
visibility into the status of every action, looming  
or missed deadlines, data collection progress and 
much more.

Comprehensive Information Search, 
Collection, Review and Redaction 
Automatically search, collect, review, and redact 
information. Workflows manage the process and can 
execute these tasks either manually or automatically. 
Review and produce responses quickly using 
Exterro’s industry-leading review system. Advanced 
analytics provide visibility and cost estimates.

Robust Reporting 
Comprehensive reporting capabilities empower 
users to better manage, measure and optimize DSAR 
responses and report on the number, type and nature 
of requests, as may be required by regulations.

Effectively responding to Data Subject Access Requests (DSARs)   
as required by regulations such as GDPR or CPRA can be challenging 
due to ever-growing amounts and sources of data and the sheer 
volume of requests. Exterro’s DSAR software solution is helping 
organizations of all sizes significantly reduce the amount of time 
and money spent fulfilling these requests. Exterro’s solution enables 
clients to orchestrate the entire process from request to validation, 
search, redaction, and delivery--or any other desired outcome.
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REQUEST®

Easily manage and orchestrate the entire data 
subject access request process

Robust workflows orchestrate the entire 
process, from intake through delivery.
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