
In just 60 days Exterro can help any company demonstrate an effective level 
of diligence by developing a comprehensive retention schedule for categories of 
personal data, as required by the CPRA.

IT’S TIME FOR ACTION 
The California Privacy Rights Act (CPRA)  comes into effect on January 1, 2023. Among its new requirements is Section 
1798.100 which requires business, at or before the point of collection of consumer’s personal information, to provide the 
length of time the business intends to retain each category of personal information, or if that is not possible, the criteria 
they will use to determine the retention period. Under CPRA, companies can no longer simply hold on to individuals’ 
personal data forever, at least not without justification.

Data retention has always been a challenge. Every organization has data retention policies, but very few actually 
operationalize them. CPRA increases both visibility and accountability. The new CPRA Enforcement agency will be 
vigorously enforcing CPRA, including new retention disclosure requirements. This brings new risks to data privacy 
compliance, which will be most evident in data breach situations. Negligence is easy to demonstrate if the data has been 
retained past its expiration date. 

And while CPRA does not take effect until January 1, 2023, the 12 month look back provision means that companies must 
be ready to apply it to data collected as of January 1, 2022. 

A PROVEN APPROACH
For over a decade, we’ve been helping the world’s leading companies develop the accurate data inventories 
and data retention programs needed to comply with legal obligations.
Our CPRA 60 Day Readiness Program leverages our world-class best practice standards, a powerful service delivery 
model, and an experienced professional support staff. We help you rapidly develop and maintain a complete data inventory 
and supporting CPRA reports, so you can meet your obligations more effectively and defensibly.

60 DAYS
TO CPRA 
COMPLIANCE
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TIME IS GROWING SHORT, TAKE ACTION NOW. 

SCHEDULE BASED ON 
POLICY COMPLIANCE 

Map of data subject to 
retention regulations 

• Data inventory 
using Exterro 
technology

• Records and 
personal data map

RETENTION POLICY 
ANALYSIS

Comprehensive 
retention policies

• Determine applicable 
regulations

• Apply industry best 
practices to resolve 
ambiguities

CPRA RETENTION 
SCHEDULE

CPRA ready 
retention schedule

• Schedule based on 
policy compliance

• Operational control 
recommendations

GO-FORWARD 
PLANNING

Next steps to a complete 
operational data retention 

strategy

• Gap analysis
• Risk Mitigation
• Recommendation



MEET YOUR CPRA RETENTION 
OBLIGATIONS
Our proven methodology delivers substantial outcomes which you can 
build upon for a comprehensive data retention strategy:
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1 CPRA Data Retention Policies 
and Scheduling Logic

A. Gap analysis
B. Risk mitigation
C. Go-forward recommendations

3 Retention Risk Analysis covering:

2 Data Inventory including a new category of protected data:
Records type data inventory linked to records of 
processing and to applications.

GET A DEMO

https://www.exterro.com/
https://go.exterro.com/l/43312/2017-07-28/6xptl2/

