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Introducing the Exterro Partner Programme
Having recently refreshed the Exterro Partner Programme, we would love 
to walk you through the new streamlined programme. Our approach evokes 
a new way of thinking and a new way of working; which in turn, means we 
can help you achieve success with Exterro.

The Exterro Partner Programme recognises commitment and where you 
want to go, whilst enabling your people to grow and develop with you. Not 
only does the Partner Programme allow you to deliver a better customer 
experience, but you will also receive an array of additional benefits to 
support you in growing your business.

Exterro’s Partner Programme has been built with partners at the forefront, 
to ensure the delivery of success.
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YOUR FORENSICS CHAMPION:

Your Partner Programme
Whether it’s investigation, litigation or compliance, Exterro offers 
solutions that put the power of forensics in yours and your 
customers’ hands. By partnering with Exterro, industry-leaders in 
forensic and e-discovery solutions, you and your customers will 
benefit from superior solutions that empower faster results, better 
insights, and more connectivity.
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Your New Exterro 
Partner Programme
Our Partner Programme structure means that you have access to 
several  benefits. All partners enjoy core partner benefits including 
varying levels of discount, deal-registration, support, partner portal 
access and training. We want to ensure that our Partner Programme 
involves everyone, recognises effort and rewards capability, 
commitment and performance.

Our two tiers are:   

Developing 
Partnerships
At Exterro, we have been developing global 
partnerships for over 30 years. From product 
innovations and updates, to support, training 
and global events that connect us to our 
partners and customers. We are proud of where 
we’ve come  from and we’re excited about 
where we can now  go together.
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TECHNOLOGY PARTNERS:
We know that there are a number of global tech vendors who share our vision 
for excellence and that they are working to get the most out of their existing 
infrastructure. That’s why we’ve created partnerships with industry leaders to 
help take your data even further and provide you and your customers with the 
best available solutions. All our tech partnerships are specifically created and 
developed out of a shared vision to take technology further into the future, 
today. Technology partners enjoy a range of bespoke benefits, which means our 
customers and yours will also benefit. For more information on our Technology 
Partners contact us here.

DISTRIBUTION PARTNERS:
Exterro works with a number of global and regional Distributors who offer 
partners functional and essential sales and marketing expertise, along with 
technical support and training opportunities, ensuring you get the right product 
and solution for your customers. Our Distributors offer a range of benefits 
including go-to-market, purchasing convenience, supply chain management and 
flexible financing options. Distribution partners can enjoy benefits from Exterro 
including, access to senior management, ongoing technical training, face-to-face 
meetings and marketing support. For all distribution enquiries, please contact us 
here. 

© 2021 Exterro, Inc. // exterro.com98

https://www.exterro.com/partners/partner-application
https://www.exterro.com/partners/partner-application
https://www.exterro.com/partners/partner-application
https://www.exterro.com/


Added Value
At Exterro we have listened to our channel community 
and are delivering a new partner experience that is built 
around four key principles:

VALUE

Advantage

Adapt

Advance

Advise
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The Four Partner Principles

Advantage

Adapt

Advance

Advise

The world is changing faster than ever before. 
With new developments in technology happening every 
day, we harness the power of forensics to bring you 
faster insights and better results, delivering data integrity 
you can trust. Partnering with Exterro gives you and 
your business a new Advantage, putting the power of 
forensics and e-discovery in your hands.

It’s a busy marketplace. There are always new 
technologies popping up, new things to do and new 
things to learn. Your customers need to know that you 
are supporting them 24/7. As an Exterro partner, we will 
always make sure that you are at the front of any new 
trends and developments, meaning that you can perfectly 
Adapt to whatever your customers (and the industry) 
throw at you.

Looking for that edge, to get ahead and take your 
business to the next level? When you partner with 
Exterro, we will work with you and stand by you every 
step of the way as you develop new opportunities to 
Advance your business.

As leaders in forensics and e-discovery, there really is 
no better partner than Exterro to Advise you and your 
customers on digital forensics, collection and analysis 
and risk and compliance. We are not only your partner, 
but your trusted advisor. When you partner with Exterro 
we will always be there to offer the most current and 
valuable advice, so you can be assured of the best 
possible information and service to pass onto your 
customers.
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BENEFITS

Added Benefits
As an Exterro partner, you have access to a range 
of benefits, and will be rewarded according to the 
type of partner you are. Exterro recognises revenue, 
commitment and capability and rewards you accordingly.
We appreciate that a more complete customer and 
partner experience is achieved by more than just 
revenue alone.
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REWARDS

SALES SUPPORT
The key to successful partnerships is ease of transaction: 
How easy is it to sell Exterro? In addition to the 
marketing and training support that we offer, we will 
also support and help you in your sales operations 
and business development. Working with your Partner 
Manager, you will be able to discuss areas where Exterro 
can offer you sales support, including:

• Consultancy and Planning
• Business Development
• Lead Generation
• Lead-Share

COMMERCIAL REWARDS
All types of partner will benefit financially from the 
Exterro Partner Programme. The type of partner you are, 
will determine the level of financial reward you qualify 
for and these can include:

• % margin
• Upfront discounts
• Rebates

MARKETING SUPPORT
Sometimes, one of the most important functions in a 
business can be overlooked. At Exterro we appreciate 
that you might not have the time, resource and/or know-
how, when it comes to executing effective marketing 
campaigns. At the same time, we also appreciate that 
it is entirely possible that you might hold marketing 
activity very close to your heart. Either way, Exterro can 
help you. We offer a number of options when it comes 
to marketing support and depending on what type 
of partner you are, different levels of support will be 
available to you. These can include:

• Partner Resources
• Partner Toolkit(s)
• Marketing Services
• Partner Marketing Hub
• Social Media
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PORTAL

PARTNER PORTAL
The Exterro Partner Portal will help you promote your 
business to customers and prospects. Through the 
Partner Portal you will be able to download a range 
of assets to help with your marketing activities. The 
Partner Portal is also your gateway to partner news and 
our new ‘Deal Registration’ tool so you’ll never miss an 
opportunity to help your business grow.

DEAL REGISTRATION
As part of the new Partner Portal, your new deal 
registration process will be automated and online. For 
any new deals you wish to register, you will simply need 
to login to the new portal, click the ‘Deal Registration’ 
tab and fill out the details. This will then be sent for 
review/approval and you will be informed of the result. 
If you are successful, you will benefit from special 
discounts and support to help you win the deal! You will 
also be able to see the current status of all the deals you 
have registered.
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Partner Training
As an Exterro partner you have access to our wide range of training programmes to ensure 
you are fully equipped to offer your customers the best possible solution. Our Exterro 
partner training offers you flexible options to ensure you have everything you need. From 
individual courses and annual training passes to on-demand video learning or bespoke 
training programmes built around your needs. Exterro training experts are ready to work 
with you to build a programme that fits your goals, your workflows and importantly, your 
customers.

The Exterro Partner Training Programme offers you various methods of delivery to suit your 
learning schedule, from three-day boot-camps and on-site workshops, to online learning 
and self-assessment.

Our core training programmes include: Digital Investigation, Legal and Academic Solutions 
Training. All our courses are supported by an extensive library of resources, available for 
you to download.

Visit www.exterro.com/training or email training@exterro.com.

TRAINING
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REQUIREMENTS

Requirements
The new Partner Programme also includes a level of 
commitment that is required from you, depending 
on what type of partner you are. We are no longer 
only recognising revenue contribution. There will be 
training and capability requirements for you to commit 
to and uphold. All of which are detailed more in the 
Requirements and Benefits document.
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SUPPORT

Added Support
Whether it’s a new opportunity, something technical or a customer enquiry, 
we are here to support you and your customers 24/7. We understand that 
you can’t do this on your own, so we are here, standing by whenever you 
need us.

You have access to our dedicated partner team who are here to offer you 
the support you need, when you need it. If you need a quick answer or to 
spend some time planning, we are here to listen and help you. From your 
Partner Manager, amongst other things you will have access to:

• General Information
• Technical/Product Support
• Customer Support
• Sales Support
• Marketing Support
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CONTACT

Key Office Locations
UNITED STATES
Corporate Headquarters 
4145 SW Watson Ave., Suite 400 
Beaverton, OR 97005 
503.501.5100

St. Louis Office 
702 Spirit 40 Park Drive 
Suite 100 
Chesterfield MO 63005 
636.778.1700

Utah Office 
603 East Timpanogos Circle 
Building H, Floor 2, Suite 2300 
Orem, UT 84097 
801.377.5410

INTERNATIONAL
European Office 
Exterro UK Limited 
New Penderel House, 4th Floor 
283-288 High Holborn 
London, United Kingdom 
WC1V 7HP 
+44 (0) 203 858 9587 
 
Exterro R&D – India 
Module No. 104, 1st Floor 
TIDEL Park 
Vilankurichi Road 
Coimbatore – 641 014

Frankfurt Office 
Taunustor 1 
60310 Frankfurt am Main 
+49 69 80884486
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Legal GRC Software
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